Facility Rental Rules and Regulations 2025

Redeemer Community Church
10792 National Blvd.® Los Angeles, CA 90064 ¢ Office Hours: M-F 8 am to 5 pm
424-385-2870 ¢ Office Manager: admin@rcaschools.com

FACILITY RENTAL RULES AND REGULATIONS

Reservations and facility showings are available Monday through Friday, from 10:00 AM to
12:00 PM and 1:00 PM to 4:00 PM. All reservations are accepted on a first-come, first-
served basis.

If these hours are not suitable, please contact the Office Manager to request an alternative
appointment. Please note that scheduling an appointment does not guarantee the
availability of your desired date.

Reservations will not be accepted by phone or without a completed rental packet and
initial fees.

To reserve a date, renters must submit:
¢ Asigned Facility Rental Agreement and Facility Rental Rules and Regulations
e Adeposit and non-refundable processing fee for the hall/chapel

Reservations may be made up to one year in advance. Full payment for the facility and any
additional services is due no later than thirty (30) days before the event date. Failure to
meet this deadline may result in cancellation of the reservation. Sunday rentals are
scheduled after Noon.

MINIMUM FACILITY RENTAL TIMEFRAME REQUIREMENTS
MONDAY - THURSDAY: TWO-HOUR MINIMUM USAGE REQUIRED
FRIDAY — SUNDAY: FOUR-HOUR MINIMUM USAGE REQUIRED

Redeemer Community Church (hereinafter referred to as RCC) is made available to groups
and organizations (hereinafter referred to as Renter) that align with the church's overall
mission and address the service and social needs of the community. The primary purpose
of the church campus is worship, Christian education, and serving as a neighborhood
home base.
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CONDITIONS OF FACILITY USE

1. An event or activity that could challenge the not-for-profit status of RCC will not be
permitted.

2. The Facility Rental Agreement must be signed by individuals at least eighteen (18) years
of age. Applications and contracts will only be issued to individuals 18 years of age or older.
If alcohol is served at the event, a person who is at least twenty-one (21) years old must
sign the rental application.

3. The person signing the Facility Rental Agreement must be present at the event. Picture
identification may be required.

4. Renters must provide all required information on the Facility Rental Agreement regarding
the proposed rental activity, provided it is accurate and complete.

5. If staff become aware that intentionally provided information is misleading, incomplete,
or inaccurate, the reservation will be cancelled or shut down, if in progress, and all fees and
deposits will be forfeited.

6. The Facility Rental Agreement will specifically list the approved maximum number of
attendees. Attendance must be consistent with the limits set by fire regulations. If RCC
staff becomes aware in advance that the actual attendance is likely to exceed the approved
amount, or if the actual attendance during the rental exceeds the agreed amount, the
reservation may be cancelled, or shut down, if in progress, and all rental fees will be
forfeited. If the maximum capacity is exceeded at any time during the event, the Renter
must stop the meeting until the capacity is reached.

7. Renters may not sublease or permit any other organization or individual to use the facility
for the period for which they have contracted.

8. The Renter may only advertise their activity after receiving the official confirmation via a
signed Facility Rental Agreement.

9. All evening events must conclude by 10:00 p.m., and users are required to vacate the
premises by 11:00 p.m. Events that run past 10:00 p.m. will incur fines, result in forfeiture
of the security deposit, and lead to a loss of facility usage.

10. Non-church events will require the presence of at least one (1) Facility Attendant for the
entire duration of the event, at an additional hourly fee. This is to ensure that a staff
member is on campus to unlock the building(s), attend to any setup needs, maintain
restrooms, dispose of trash, and lock up afterward. (Some exclusions apply at the
discretion of the Office Manager, i.e., ScoutReach, small weekday meetings, etc.)
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11. The Renter agrees to be responsible for preparing the facilities for use and returning
them to their pre-use condition, including all areas used by the Renter, such as entrances
and exits. No alterations are to be made, i.e., the removal of furnishings, adhesives on the
wall, or holes in the walls. Any damage resulting from the Renter’s use of the facility will
result in fines, forfeiture of the security deposit, and termination of facility usage. The
Renter is responsible for covering any repair fees that exceed the deposit amount.

12. Long-term users of the facilities will update their usage agreement in June for the
following fiscal year (July 1 through June 30).

RENTAL RULES AND REGULATIONS

The following rules and regulations apply:

1. Storage - Storage of personal property or rented items is not permitted at any facility,
unless otherwise specified in the Facility Rental Agreement.

2. Floors - No foreign substances (oil, powder, glitter, etc.) may be spread on the floor or
any surface for dancing or any other activity. Our Church and hall are used to support our
Church and children’s programs.

3. Deliveries - RCC staff are not authorized to sign for deliveries. The Renter must accept all
deliveries and remove all items immediately following the rental period. Deliveries may not
be made before the approved contract times.

4. Equipment and Personal Belongings - The RCC is not liable for any damage to or loss of
equipment and personal belongings that are either left beyond the agreed-upon removal
time or placed in unsecured areas by the Renter or vendors. Any items brought onto or left
on the premises at any time during the day are done at the Renter’s sole risk, as the facility
is not continuously monitored or secured. It is the Renter’s responsibility to communicate
this policy clearly to all attendees, vendors, and contractors involved in the event.

5. Contractors may enter the location before the event if the Renter is present and has
rented this time. The renter may incur additional charges if the rental equipment is left past
the clean-up time.

4. Ban on Smoking/Smoke-Free Environments - The RBA prohibits smoking, including the
use of e-cigarettes, on church and building premises.

6. Amplified Sound/Music - The Renter may select their musician/DJ. Sound may not
exceed sixty (60) decibels as measured from the facility’s property line. Amplified sound for
concerts may only take place between 10:00 a.m. and 9:00 p.m.; all other amplified sound
may be used during facility use for speaking and performances.

7. Supervision — The Renter is responsible for supervising all event attendees, including
contract vendors, at all times on the facility and adjoining property, and is liable for any
damage or incidents they may cause. Children must always be supervised at all times and
in all areas by a person over the age of 21.
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8. Pre- and Post-Event Walk Through - The Renter is responsible for checking in and out
with RCC staff, inspecting all areas and equipment used for the event, and ensuring that all
areas and equipment are returned to their original condition. These inspections are to
occur immediately before and after the event. The Renter is required to leave the facility in
the same condition as it was found. The Renter and RCC Facility Attendant must complete
a Pre and Post-Rental Facility Walk-Through Checklist form.

9. Catering - The Renter may select their caterer. All vendors must comply with all
applicable City, County, and State permit requirements and maintain a valid insurance
policy for their business. If the Renter is serving food to outside individuals, the renting
group must obtain and display a Food Service Permit from the County.

10. Facility Access — RCC reserves the right to full access to all facilities at any time to
ensure that all rules and regulations are observed. The RCC may also photograph the
facility and the event itself at any time, including for advertising purposes, without
compensation or further permission.

11. Loitering - At no time during the event shall attendees be allowed to loiter outside the
facility. The renter is responsible for supervising all guests and participants in the rented
areas. Alcohol must remain in designated areas.

12. Vehicles - All vehicles must be legally parked in the parking lot. The service drives are to
be kept clear except for active loading and unloading. Parked and/or otherwise unattended
vehicles will be towed from the service drives. Renter shall not drive motorized vehicles on
any field or green space. The parking lot is available for rent; see the fee schedule.

13. Emergency Services - If emergency services respond to a disturbance at the facility,
including in the parking lot or park, involving event attendees, including contractors, the
RCC reserves the right to terminate the event with no refund.

DECORATING GUIDELINES

1. Renters requiring time to decorate or make other preparations or needing additional set-
up or clean-up time for caterers or subcontractors must include the entire time required on
the original rental application and contract. The requested hours should encompass all
necessary times for setup, decorating, deliveries, catering, tear-down, and other related
activities.

2. The Renter must supply all flowers and decorations and must remove them from the
premises immediately following the event.

4. Open flames, including candles, are a fire hazard and are not permitted. Chafing fuel
containers (i.e., Sterno heaters) for food warming are allowed if placed under a chafing dish
on atable.

5. Smoke, fog machines, and pyrotechnics are fire hazards and are not permitted. Dry ice is
not allowed.
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7. Decorations and visual aids must be freestanding and may not be nailed, taped, stapled,
pinned, or tacked to the walls, ceiling, draperies, or fixtures. Removal or relocation of
existing facility decorations or equipment is prohibited.

8. The use of any equipment exceeding that of basic entertainment systems, as well as the
use of any special effect decorations must be approved before the event.

9. 16 60-inch round tables and 90 chairs are available; all other tables and chairs will be
the responsibility of the Renter to provide. RCC staff are responsible for setting up and
putting away RBC tables and chairs. If the Renter has linen tablecloths, RCC staff will
place them on the tables, if requested.

CLEAN-UP RESPONSIBILITIES

1. The facility must be clean, in good physical condition, and vacated before the end of the
clean-up period indicated in the facility rental contract. Cleaning services are available for
a fee, see fee schedule.

2. Use of Kitchen Facilities:

e Use of the kitchen is included in the rental fee

e The client or the Renters’ caterer is responsible for the clean-up of the kitchen so that it
is left in the same condition in which it was found
Detailed requirements for kitchen clean-up are provided in the separate Pre and Post-
Facility Rental Facility Walk-Through Check List

e Ifthe facilities are left unclean, a cleaning fee will be charged

3. At the end of the clean-up period, it is the Renter's responsibility to inspect the premises
with an RCC staff person and sign the applicable portion of the Pre- and Post-Rental
Facility Walk-Through Checklist.

4. Renter is responsible for all aspects of clean-up in all areas of the rental facility,
including but not limited to:

a. Removal of all decorations, equipment, supplies, personal articles, rented
property, etc., upon leaving the facility

b. Spot cleaning of tables, chairs, and/or surfaces, as indicated by RCC staff.
Cleaning may include mopping and/or sweeping portions of the facility. Disposal of
alltrash

5. All property must be removed before the end of the clean-up period. All property left at
the facility or on the grounds following the closure of the clean-up period will be discarded
immediately.
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IMPORTANT: Please ask your guests and volunteers to recycle all paper, cardboard, plastic
containers, plastic bags and wrapping, tin cans, and glass jars in the designated blue bins.
Please place food scraps in the designated compost bins. Prominent signage throughout
the Hall details where waste is disposed of. NO STYROFOAM products, please!

CHANGES AND CANCELLATION GUIDELINES

All changes must be received in writing at least one week before the reservation date. The
reservation holder must remain in attendance for the entire period of the reservation and
must have a copy of the confirmation with them. RCC reserves the right to cancel any
function at any time if the Renter or event attendees fail to comply with the conditions of
use and stated regulations, or if they act unlawfully and/or damage RCC's property or
equipment.

If the reservation holder requests a cancellation of their rental from the time of the Rental
Agreement, a cancellation fee is withheld from any fees paid. The cancellation percentage
fees are as follows:

The reservation holder is not eligible for a refund if the request is submitted 13 days
or fewer before the event. If a cancellation request is submitted 14 days before the
event date, the reservation holder is eligible for a 50% refund of the fees paid
(excluding the cancellation fee of $75.00); if the cancellation request is submitted
30 days before the event date, the reservation holder is eligible for a 65% refund of
fees paid (excluding the cancellation fee of $75.00); if the cancellation request is
submitted 45 days before the event date, the reservation holder is eligible for a
100% refund (excluding the cancellation fee of $75.00.) If a refund request is due to
medical reasons, documentation must be provided upon submission of the request.

FACILITY RENTAL ALCOHOL POLICY

When alcoholis served, the presence of security personnelis mandatory and included in
the rental fee. Only RCC-approved security guards may be used. Security must be on-site
from the arrival of the first guest through the conclusion of the event.

Alcohol Sales and Permits

Only non-profit organizations are permitted to sell alcohol. These groups must provide RCC
with a valid alcohol license. If alcohol is sold at the event, a one-day Alcoholic Beverage
Use Permit must be obtained through the California Department of Alcoholic Beverage
Control (ABC), located at 388 S. Figueroa St., Ste. 320, Los Angeles, CA, or can be reached
at 213-383-6043. ABC permits may take up to 75 days, so allot time accordingly.
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e Renters may secure a permit only through an authorized caterer.

o Non-profit, tax-exempt organizations may apply directly to ABC for a one-day
license.

o The ABC permit must be posted at the bar throughout the event—no exceptions.
Service Guidelines

Alcohol may only be served in the courtyard and inside the hall by a licensed bartender. All
alcohol must be dispensed from a single, central location, and the server must be at least
21 years old.

The server/applicant is responsible for ensuring a safe and compliant alcohol service in
accordance with ABC regulations. The alcohol service must end one hour before the end of
the rental. Guests are not permitted to bring in outside alcohol.

If the application is approved, the renter and the server/responsible party must follow all
ABC guidelines. Any violation of the alcohol policy may result in partial or complete
forfeiture of the security/damage deposit.

SECURITY DEPOSIT AND PAYMENT TERMS
Discount rates are available for rental fees only
o Inquiries welcome for long-term rentals (reduced rates)
e 15% Discount for Non-Profits with valid 501©3

e 25% Discount for RCC Church Members and Children Enrolled in our Preschool or

Redeemer Christian Academy
¢ 10% Friends and Family Referrals

To secure a reservation, a Security Deposit is required at the time of booking. The full rental
fee must be paid in advance—no later than 30 days before the event—or immediately, if
booked within the 30-day timeframe. Rentals made less than 30 days in advance must be
paid in full, in cash or by credit card. These fees help cover essential operational costs,
including utilities, maintenance, equipment, supplies, and staffing, to support a safe and
welcoming environment for our guests, children, students, and greater church community.

Depending on the nature of the event, up to 25% of the rental fees may be collected as a
security deposit. However, events that involve alcohol and/or use of the black top parking
lot will require a $500 upfront deposit. This amount will be fully refunded, provided that all
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rental terms are met. If the event exceeds the agreed-upon timeframe, an additional fee of
$100 per hour will be charged for extended use of the facility.

The Security Deposit will be held in a designated account until the following have been
completed:

e Afinalfacility inspection
¢ Payment of any outstanding fees
e Return of all rental items

Following satisfactory completion, the deposit, less any applicable deduction, will be
refunded by check or credit card within 21 days after the event.

Accepted payment methods include cash, check, money order, or credit card. Please
note: Returned checks will incur a $25 fee.

The Security Deposit may be applied, in part orin full, to cover any damage, theft, or
unpaid balances related to the Renter’s use of the premises.

INSURANCE COVERAGE REQUIREMENTS

Renters whose events are open to the general public promise and warrant that they carry
General Liability insurance with a minimum per occurrence limit of $1,000,000.00,
providing coverage for bodily injury and property damage. The Renter will provide a
Certificate of Insurance to the RCC before the date upon which the User begins use of the
premises described. The Certificate of Insurance will indicate that Renter has made
Redeemer Community Church an “additional insured” on Renter’s policy concerning the
use by User of the facilities, and Renter’s insurance shall be “primary and non-contributory
with any other insurance carried by the additional insured.” A sufficient number of
responsible adults will be present at all gatherings for children and youth to provide
adequate supervision for the group. Proof of liability insurance must include coverage for
sexual misconduct. Additionalinsurance requirements apply for film permits.

Any third-party vendor the user hires (e.g., caterer, table rental company) must provide
proof of liability and workers’ compensation insurance (based on staffing needs) before
arriving on campus for the event.
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INDEMNIFICATION

Renter shall to the maximum extent permitted by law, indemnify and hold harmless and
defend RBC (including RCC’s Board Members, owners, directors, employees,
representatives and agents, as well as its successors and assigns) against and from all
costs, expenses, liabilities, losses, damages, injunctions, suits, actions, fines, penalties,
claims and demands of every kind or nature whatsoever arising out of: a. any failure by
Renter and any of its trustees, officers, directors, employees, invitees, licensees,
representatives, and agents, as well as its successors and assigns, to perform any of the
agreements, terms, covenants or conditions of this Use Agreement, any accident, injury or
damage, including, but not limited to, bodily injury, personal injury, emotional injury, to
persons and/or damage to property, which shall happen in or about the Church facilities or
appurtenances, however occurring, that may result from any person, including Renter’s
employees/vendors, using the above described facilities, its entrances and exits, and
surrounding areas for Renter’s purposes, regardless of negligence of RCB (including RCC’s
Board Members, employees and representatives) or otherwise, any failure to comply with
any laws, ordinances, requirements, orders, directions, rules or regulations of any federal,
state, county or city governmental authority, any materials used in the construction or
alteration of any building(s), fixtures or improvements thereon on behalf of Renter, Renter's
possession and use of the Church facilities and/or the operation of its business on the
Church facilities, whether or not such use is an Authorized Use.
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ADDITIONAL FACILITY RENTAL AGREEMENTS

1. Final Payment must be made in full thirty (30) or more days before the scheduled event
and may be made by cash, check, money order, or credit card.

2. All prices and fees are subject to change without notice.

3. lunderstand that alcohol service will be provided by a responsible party, 21 years of age
or older. This person will ensure responsible alcohol service in compliance with ABC
protocol. Alcohol will not be served to individuals under the legal drinking age. Alcohol
may not be served for events intended for minors, such as birthday parties, quinceaneras,
and teen dances.

4. | understand that the alcohol service will conclude ONE hour before the end of the
rental.

5. lunderstand that any violation of the rental policies will result in full forfeiture of my
damage/security deposit or portion thereof.

7. lunderstand that the floor plan for my event must be submitted thirty (30) days in
advance.

8. l understand that partial refunds will not be issued if the rental ends early. Full refunds
will be processed in the event the RCC cancels the function due to unexpected
circumstances.

9. Please note: A 5% credit card fee will be applied to all credit card transactions.

(Renter’s Initials) | acknowledge that | have received a copy of the rules and
regulations, and | understand the alcohol policy. | am aware that | am responsible for any
violation of the policies outlined in this document.

HOLD HARMLESS AND WAIVER AND RELEASE OF CLAIMS

I, the undersigned, hereby acknowledge that | have read, understood, and agree to abide by
all terms, conditions, rules, and regulations outlined in the Redeemer Community Church
Facility Rental Agreement and Facility Rental Rules and Regulations.

I understand that failure to comply with these rules may result in the immediate termination
of my event without a refund.

Printed Name: Signature:
Name of Organization: Date:
Phone Number: Email Address:
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FACILITY USE CAPACITY

Assembly Seating

Facility or Standing Dining/Tables
Hall 150 100
Courtyard 75 50
FACILITY RENTAL AVAILABILITY
Facility* Summer School Breaks
(excluding Summer)

Chapel Mon-Sun 8 amto 9 pm Mon-Sun 8 am to 9 pm
Hall Sat-Sun 8 amto 10 pm Sat-Sun 8 amto 10 pm
Classroom(s) Sat-Sun 8 amto 10 pm Mon-Sun 8 amto 9 pm
Courtyard Sat-Sun 8 amto 10 pm Sat-Sun 8 amto 10 pm

*Sunday rentals are scheduled after Noon.
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